
‭WIthdrawal and Leave of Absence Notification Request Form‬
‭Document Upload and Data Entry Error Troubleshooting‬

‭We have received reports of users experiencing intermittent challenges with entering data and/or‬

‭uploading documentation to the Withdrawal and Leave of Absence Notification Request Form.  These‬

‭challenges occur more frequently for users that use Google Chrome as an internet browser or those‬

‭that use a device that utilizes MacOS.‬

‭Take me to:‬‭Step 1‬‭-‬‭Step 2‬‭-‬‭Step 3‬‭-‬‭Step 4‬

‭Step 1‬‭- If you experience these challenges, please attempt the following troubleshooting steps:‬

‭1.‬ ‭Attempt to‬‭submit the form‬‭using a private browsing‬‭or incognito version of your web browser.‬

‭Step 2‬‭- If you continue to experience challenges after completing the steps above, please attempt‬

‭the following troubleshooting steps:‬

‭1.‬ ‭Clear your internet browser's cookies and cache‬

‭a.‬ ‭Google Chrome‬

‭b.‬ ‭Mozilla Firefox‬

‭c.‬ ‭Microsoft Edge‬

‭d.‬ ‭Opera‬

‭2.‬ ‭Close all open internet browsers.‬

‭3.‬ ‭Relaunch your internet browser.‬

‭4.‬ ‭Return to the‬‭submission site‬‭to submit your form.‬

‭Step 3‬‭- If you continue to experience challenges after completing the steps above, please attempt‬

‭the following troubleshooting steps:‬

‭1.‬ ‭If you are on a device that does not operate on the Microsoft Windows operating system, please‬

‭try submitting the form from a device that does; we recommend using a browser other than‬

‭Google Chrome when attempting to submit your form using a device running the Windows‬

‭operating system.‬

‭Step 4‬‭- If you continue to experience challenges after completing all troubleshooting steps above‬

‭1.‬ ‭Please‬‭contact your advisor or other similar advising‬‭personnel‬‭to request assistance with‬

‭submitting the form on your behalf.‬

https://sfs.columbia.edu/content/withdraw-or-request-leave-absence#cu_card_group-2899
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
https://blogs.opera.com/tips-and-tricks/2023/04/clean-browser-and-remove-trackers/
https://sfs.columbia.edu/content/withdraw-or-request-leave-absence#cu_card_group-2899
https://sfs.columbia.edu/content/withdraw-or-request-leave-absence#cu_accordion_item-2886

